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OO0 yrBep:kaeHHH 00IMX TPEOOBAHUH K CTAHIApTAM
Ka4yecTBAa MYHHIHIIAJLHBIX 00pa30BaTeJbHbIX YCJIYT
B MHPHHHCKOM pailioHe

B umensx NOBBIIIEHHS — KayecTBa  MPEIOCTABISAEMBIX  HACEJIEHHIO
MYHHIIMITATbHBIX 00pa3oBaTeNIbHLIX yCiuyr B MUPHHHCKOM paloHe, pyKOBOJCTBYSICH
BrojukeTHbIM KojiekcoM Poccuiickoit Menepanun, OenepanbubiMu 3akonamu Ne 131-
®3 "O6 06IwKX MPUHIKMIIAX OPraHU3allid MECTHOrO camoynpaslieHuss B Poccuiickon
®epepaiuu”, ot 27.07.2010r. Ne 210-P3 "OO opranusanuu MpeloCTaBIeHUs
roCY1apCTBEHHBIX U MYHHUIIUIAJILHBIX YCIyT"

I. Vreepauth OOue TpebOoBaHMs K CTaHAAapTaM KavecTBa IPeI0CTaBJIEHUs
MYHHIMNAIBHBIX 00pa30BaTeNibHbIX yCiyr B MUPHUHCKOM paiione (IIpUIIoXKeHHE).

2. MKY «MPYO» (Iluporosa T.A.), npecc-ciyxbe (Anucumosa H.B.)
pa3MECTHTh HACTOsIIIEE MOCTAHOBJICHHE C PUIIOKEHHEM Ha opHIHaIbHOM caiite MO
«Mupuunckuii paiion» Pecriy6nuku Caxa (SIkyTis) (Www.aamMasHbld-Kpai.pd).

3. KoHTpoJib HCHOJHEHHSI HACTOSIIEro IOCTAHOBJIEHUS BO3JIOKHUTH Ha
samecturens ['nasbl Axamunucrpaiun MO «MHPHHUHCKHH palioH» IO COLMaNbHBIM
BorpocaM CutHsinckoro JI.A.

I'naBa paiiona P.H.IO3myxameToB
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O0uHe TpedoBanms
K CTAl/IAaPTaM KAYMeCTRA NPEA0CTABICHH MYHHINIAABLHBIX
oOpazoBaTelILHBIX YCIyr B MUpHHIICKOM palione

1. O0ue noJ10KeHust

I.1.  O6mme TpeboBaHWsi K CTaHJapTaM Ka4yecTBa MpeaoCTaBICHHUS
MYHULMIIANBHBIX 00pa3oBaTesibHbIX yclyr B MUPHUHCKOM palOHE peryjiupyior
OTHOILEHMSI, CBSI3aHHbBIE C pa3pabOTKOH, NPUHATHEM, U3MEHECHHUEM U IIPUMEHEHHEM
CTaHJIAPTOB KAYeCTBA MPe0CTABICHUs MYHUITUITAJIbHBIX YCIIYT.

1.2. IMonsiTus, ucroib3yembie B HacTosinieM TlosoxeHnu:

- MYHHUHIAJALHAST  YCAYra, NpeaocTaBjsieMasi OpraHoM  MeCTHOIO
CAMOYNPABJICHUSE - JICSITC/ILHOCTb 110 peanu3alny (pyHKIUH opraHa MecTHOro
camMoyIpaBJielinsi, KOTopas OCYLIECTBISIETCS 110 3a1pocaM 3asBUTENICH B pejieiiax
MOJIHOMOYKMH oprana, npeloCTaBIIsIoIEro My HUIUNIAJIbHbIC YCIYTH, 110 PEHICHHIO
BOIPOCOB MECTHOTO 3HAYEHMSI, YCTAHOBICHHBIX B COOTBETCTBHU € DejiepabHbiM
3aK0oHOM 0T 6 okTs10pst 2003 ropa N 131-®3 "O6 OOLIMX NPUHLUIIAX OpraHu3aliH
MEeCTHOro  camoynpasienuss B Poccuiickoit  @Pepepaumu” MW yCTaBoM
MYHHULIUTIAILHOTO 00pa3oBanus;

- KAYeCTBO NPEAOCTABJCHHSI MYHHIMNAJIBLHOH YCJYIH - CTCIEHb
COOTBETCTBUSI MYHMIMIANLHON YCIYyrH yCTaHOBJIEHHBIM TpeDOBaHHsIM K ee
OKa3zaHW10, BKJIIOYas TpeOOBaHUS K JIOCTYITHOCTH M O0ObEMy OKasaHusl yciyr Jus
nojiydyaresied MyHUIMNalbHBIX YCIIYT;

- zanBUTENH - (PU3MUECKUE M IOPUJIMYECKHUE JIHIa, MMEIoIMe 1paBo Ha
noJiydenue  MyHMIMNAILHON — yClyrn B COOTBETCTBMM ¢ TpeOOBaHMIMH
JICHCTBYIONIMX HOPMATUBHBLIX IIPABOBLIX aKTOB;

- CTANIAPT KAYECTBA NPEAOCTABICHHS MYHHIHIATLHON yeayru (janee -
CTaHAapT KauecTa) - 00si3aTebHbIE JUISl HCTIOJIHEHHUS TIPABMIIA, YCTAHABIMBAIOLIHE
B HMHTEpEcax MojlyuaTesisi MyHULMIAILHONW yciyrn TpeOOBaHMs K OKazaHWIO
MYHUIMIANLHON  YCJIYTH, BKJIIOYAIOIMEe XapakTepUCTUKW npoiecca, (opMe,
cojiepkanme, pecypcHoe oOecnieueHMe M Pe3ysbTaT OKa3aHHsi KOHKPETHOH
MYHMULIMIIAIBHON YCIYTH.

1.3. OCHOBHBIMH LIEJISIMU pa3pabOTKU ¥ NPUMEHEHUs] CTaH/IapTOB KayeCTBa
MPeJI0CTaBICHNUs MyHULMIIAJBHBIX YCITYT SIBJISIFOTCS:

a) MOBbIIICHHE CTENEHH Y0BICTBOPEHHOCTH T10JIydaTeel MyHUIMTIATbHbIX
YCIIYT 3a CYeT MOBBILICHUS KauecTBa NPel0CTaBICHHs My HHIIMNIAILHBIX yCIyT;

6) nosbpiuenre  3(GPEKTUBHOCTU  JEATEIILHOCTH  OPraHoOB — MECTHOIO
CaMOyTIpaBjieHusi, OIOJ/DKETHBIX YYPEOKIAECHUH W HHBIX IOPUIAHYECKUX  JIHL,
NPeOCTABSIONINX My HULMITANBHbBIE YCIIYTH, 33 CUET CO3/1aHNs CUCTEMbI KOHTPOIs!



3a HEMOCPCACTBCHHBIMH PE3YJILTATAMU X JICSTEILHOCTH CO CTOPOHbBI MOJIyvaTenei
MYHUIHITAJIBHBIX YCIYT;

B) omnpejeienne  obbemMoB  (puHaNCOBOrO  obecredenuns  opraHu3alnii,
IPEJOCTABIISIIONMX  MYHHUIMIIAILHBIC YCHYTH, HCOOXOJMMUMBIX JUlsl cOOJIIOCHUS
CTaHJIapTOR  KavuecTBa  1PEJIOCTABICHUST  COOTBETCTBYIOUICH  MYHHUIIMIIAIBLHON
yCIyI'u;

r) obeccrieuenue BceM HOJyHaTeIsiM MYHHUIMIQILHBIX YCIYyT B Ipollecce
OKazaHus ¥ (WiKn) noTpedIiieHus pe3ysibTaToOB MYy HUITUNAILHON YCIIYTH.

2. Hpunuunbr pazpaboTku CTAHJAPTOB KA4YecTBA NPEA0CTAB/ICHUS
MYHHIHIAJIBLHBIX YCJIYT

2.1. PazpaboTtka M yTBep)KJeHHE CTaHAAPTOB KayecTBa INPEAOCTABICHUS
MYHULHUNAIBLHBIX YCIIYI' OCYHIECTBJSETCS B COOTBETCTBUM CO  CIEAYIOLIMMH
NPUHIHATIAMMU:

2.1.1. obOs3arenbHOCTL  NPEJOCTABICHUSE  MYHUUMIANLHBIX  YCIIYT,
OTHECEHHBIX K KOMIIETEHIIMH OPraHOB MECTHOI'O CaMOYIPaBJICHUSI;

2.1.2. yyer norpeOHOCTEH M MPEANOYTEHHH MOJyYaTesss MYHUIMIATBHOMN
YCIYTH 1IpH BLIOOpE c110c00a OKazaHusl MyHUIIMTIAIBLHOW YCIIYTH;

2.1.3. HEJIONYCTUMOCTL CHHIKEHHSI YPOBHSI TPeOOBAHUH K 1PENOCTABIEHUIO
MYHHUHIATLHOH — yClyrd 10 cpaBHEHHIO ¢ 0a30BbIMH  TpeOOBaHUIMM,
3aKpCIUICHHBIMM HOPMATHUBHBIMK 1IpaBoBbIMM akTaMu Poccuiickoit Mepeparum,
Pecnyonmkn  Caxa  (SlkyTus), MyHHUMNAQILHBIMH NPAaBOBBLIMH  aktamu MO
«MHUpHUHCKHN paiiony;

2.1.4. paBCHCTBO ¥ rapalHTHPOBAHHOCTH MPaB MOJIydaTesied MyHHUIUITAIbHBIX
YCIIYT IIPH TIOJIyYEHUH COOTBETCTBYIONUX MYHHUIIMITAILHBIX YCIYT;

2.1.5.  HeJOIYCTUMOCTL  CO3JIaHWsl  MpPensiTCTBUHA  JUIss  MOJIydeHus
MYHULHIAILHBIX YCIYT;

2.1.6. 3axkpenjieHMe B CTaHJapTe KayecTBa H3MepsieMbIX TpeOOBaHuil K
KAQ4eCTBY HPEAOCTABICHUS U JOCTYITHOCTU MYHHULIMITAIILHOW YCIIYTH.

2.2. Ilpn pazpaborke cranjapToB KayecTBa MOJYYaTeNIM YCIYr JIO/KHO
OBITh FApaHTHPOBAHO:

2.2.1. cobmoaeHune JJOCTOMHCTBA, HEJIONYLIEHUE YHUIKEHUST U OCKopOieHus
NPpH OKa3aHUU MYHUIUMIIAILHON YCIIYTH;

2.2.2. nosyvyeHue CBOCBPCMEHHOM, MOJHON U JI0CTOBEpHON uHpOpMalnu 0b
ycllyre u Mnopsijike ee okasaHus;

2.2.3. BO3MOXHOCTH OOXajoBaHWsl JeHCTBUI (0e31elCTBUS) M pelleHu,
NPUHATBIX I[IPU  TIPEJOCTaBJIIEHUH YCJIyrd, a TakXke CTaHJapTOB KayecTBa
NpeOCTaBIEHUs MyHULMIIAIbHbBIX YCIYT;

2.2.4. Bo3MelleHHE Bpejda, INPUYUHEHHOTO IPH OKa3aHWW YCIyr, B
COOTBETCTBMHU C JIEUCTBYIOLIUM 3aKOHOAATEIBCTBOM;

2.2.5.  cra”Hjgapthl  KauecTBa  pa3padarblBalOTCSl B OTHOLUEHHUH
MYHHULMIIAJIBHBIX YCIIYT, BKJIIOYEHHBIX B llepedeHb MyHULMnanbHbiX ycinyr MO
«MUPHUHCKMI palion»", yTBEep)KJIEHHbIH NocTaHOBIeHUWEM [naBbl palioHa or
07.11.2014 r. No 2018 «O0 yrBepxaennu [lepeuns MyHULMNAIBHBIX yenyT (paboT),
NPeJOCTAaBISIEMbIX MYHULUNAIBHBIMU yupexaeHUsIMU MO «MUpHUHCKUI palioHy,



Ha KOTOpbIC YCTAHABJIMBACTCS MYHHULMIIAILHOE 3aJlaHue», 110 KOTOPLIM JI0JIKEeH
IIPOM3BOJIMTLCS YUET OTPEOHOCTH B UX MPEOCTABICHUH;

2.2.6. cranapThl KauecTBa MYHHIIUIIATBHBIX YCIYT JIOJDKHBI B 00s13aTeIbHOM
NOPSAJIKE B COOTBETCTBUH ¢ 1. 2. 4. 2. cr. 12 MDenepanbHoro 3akona ot 27.07.2010
N 210-03  "O6 opraumsanyu  NpejoCTaBieHUs  TOCYAApPCTBCHHBIX W
MYHULMTIUILHBIX YCIIyr" OTpaxarhbesi B CTPYKType pa3padaTbiBAEMbIX I1aBHBIMH
pacropsyiMTeNnsiMi - OI0JUKETHBIX — CPCACTB  QJAMHUHUCTPATUBHBIX — PErJIAMCHTOB
NPEJIOCTABICHUSI MYHULIUIIAIBHON YCITYTH.

3. Tpebosanusi K COACPKRAHMIO CTAHAAPTOB KAYECTBA NMPEIOCTABICHHUS
MYHHIHIAJILHBIX YCaYT

3.1. Cranpapr npejocTaBieHUss MYHMIMNAILHOW  YCIYTH  JIOJKEH
MpejycMaTpuBaTh:

|) HaumeHoBaHKME MYHUIMIIATBHON YCIYTH;

2) HaMMEHOBAaHKE OpraHa, IPeAOCTABISIONIErO MY HUIMIIAIBHYIO YCIYTY;

3) pe3ynbTar npejocTaBieHusi MyHHITHIAIBHON YCIYTH;

4) cpok npejocTaBIeHs MyHUIMIAILHON YCIYIH;

5) NpaBOBbLIE OCHOBAHMSI JUIsl IIPEAOCTABICHUS MYHHITUIIATBHOM YCIYTH;

0) McuepNBIBAIOLIMIA IIepeYeHb JOKYMEHTOB, HEOOXOJIMMbIX B COOTBETCTBHMU
C 3aKOHOJIATEJLHBIMW MJIK MHBIMH HOPMATHBHBIMM TIPABOBBIMM aKTAMHW ISl
NPE/IOCTABICHNUS MYHULMIIAJILHOW YCIYTH;

7) ncuepnbiBaloni nepeyeHs OCHOBAHUI JUISl 0TKa3a B IPUEME JI0KYMEHTOB,
HEOOXOIMMBIX JUIsl TPEOCTABICHUS! MYHULIMIIAILHON YCITYTH;

8) ucueprbIBalONIMi NepedeHb OCHOBAHMH JUIs OTKa3a B IPEAOCTaBICHUH
MYHMIMIIAJLHON YCIIYTH;

9) pasmep nnarel, B3MMAeMOil C 3aABUTENsT NPH  [PEJOCTaBICHUH
MYHUIMNQIBLHOW YCIIYTH, U CIIOCOOLI €e B3UMaHUs B ClydasiX, IpelyCMOTPEHHBIX
(penepaibHBIMM  3aKOHAMH, TPUHMMAEMBIMH B COOTBETCTBMH C HHUMH MHBIMH
HOPMaTUBHLIMM TPaBOBLIMM akTamu Poccuiickoit denepalimu, HOpPMaTHBHLIMH
MPaBOBLIMM akTaMu cyObekToB Poccuiickoi @Depepaiiiv, MYHHUIIMIAIbHBIMU
IIPABOBBIMU aKTAMMU;

10) mMakcuManpHblii CPOK OXKHJIAHWS B OYEPEAM TPH TOJave 3arnpoca o
MPEJIOCTaBICHUH  MYHUUMNAILHON YCIyI'M M TpUH  TOJYYEHWH pe3ysbTaTa
NPEOCTaBICHNUSI MYHULUITAILHON YCIYTH;

I1) cpoxk perucrpauuu — 3ampoca  3asBUTENIs O [PEJAOCTABIEHUH
MYHUIUIIAJIBbHON YCIYTH;

12) rpeboBanusi K TOMEIIEHUSIM, B  KOTOPBIX  MPEIOCTABISIOTCS
MYHHLMIAJIBHBIE YCIYTH, K 3ay 0XKHJIaHUs, MECTaM JUlsl 3all0JIHEHUS 3alIpOCOB O
NpeOCTaBICHUH rocy1apCTBEHHOM WITH MYHULUNATBLHON YCIIyTH,
MH(OPMALIMOHHBIM CTEHJIaM ¢ 00pa3liaMu UX 3alI0JIHEHUS U [IepeYHEM JIOKYMEHTOB,
HEOOXOAUMBIX JUIsl IPEJIOCTABICHUS] KOKJIOH MYHHUITUNIATBHOR YCIYTH;

13) nokasarenu JIOCTYNHOCTH U KaueCcTBa MYHUIIMNIATBHBIX YCIIYT;

14) wunble TpeboBaHWs, B TOM 4YHUCJIE YUYMUTHIBAIOUIME OCOOEHHOCTH
NPEAOCTABJICHUS MYHULHMIIANBHBIX YCIYI B MHOrO(YHKIHOHAILHBIX LEHTpax W
0COOEHHOCTH NPEJIOCTABICHNUS MyHUIMIIAIILHBIX YCIIYT B 3JIEKTPOHHOMU (hopMme.



3.2. Crampapr kavecrtsa paszpabarbiBaetcss B (opme, JOCTYIHON Juls
MOHUMAHMSI TTOJIydaTelss MyHUIMIAILHOK YCIYTH.

3.3. Crapjapt kayecTBa YCJIYrH JIOJDKEH ObITh HCUYEPNbIBAIONIUM, He
JIOTIYCKAIOIIUM HEOJIHOZHAYHOTO TOJKOBAHMSI.

3.4. CranjgapT KauecTBa MOXCET OXBaTBIBAaTL IpaBuia W TpeboBanus K
NPEJIOCTABICHUIO HECKOJBLKUX MYHHULMITAJILHBIX YCIIYT.

3.5. Cranpapr KavecTBa ycTaHapiuBaeT TpeboBanus, obecrieunBaromue
HEOOXOJIMMBIH YPOBEHL KayecTBa W JIOCTYNHOCTH YCIYId B I1EJIOM, a Takxe B
npolecce ee NnpejaocTaBieHus, BKI0Yasi:

3.5.1. obpanienue 3a yciyroi, ee ohopMIEHUE U PErUCTPaLnIo;

3.5.2. oxxuianue yciyru, ee rnojiydyeHue;

3.5.3. paccmoTtpenue xkanod (npeTeHsuii) nojayvaress yeiyr.

3.6. CramjapT KkauecTBa JIOJDKEH BKJIIouaThb B cebs  cieayroulyio
HHPOPMALIHIO:

3.6.1. HaMMEHOBAaHME TIJIABHOIO PACMoOpsAUTeNst OIO/UKETHBIX CPEJICTB -
pa3paboTunka cTaHjapra;

3.6.2. MecTo  pacroJIOKeHUsl  YUPEeXJIeHHs,  IPeJlOCTaBISIONICIO
MYHULMNAIBHYIO YCIIYTY;

3.6.3. pexxum paboThl Opranu3aldu, NpeoCTaBiIsioNeH MyHUIMIAIBHYIO
ycuyry,

3.6.4. obnacTh ee npuMcHeHusl, BKJ1I04as Ha3HauCHUe CTanjapra;

3.6.5. ocHOBHBIC TOHATHs (TEPMHUHBI W ONPEJIETEHUs), UCIOJIb3yeMble B
cTaHjapre;

3.6.6. nepeveHn HOPMATHUBHBIX MPABOBLIX akToOB Poccuiickoin dejepaiiny,
PecnyOimkn  Caxa  (SlkyTtus) W MYHMLIMIATLHBIX — IIPaBOBBIX  AKTOB,
pErylaMeHTHPYIOIIMX KauyecTBO MPeoCTaBieHust yciyr B 00JacTH NpUMEHEHHs
JIAHHOT'O CTaHJ1apTa;

3.6.7. 1epeveHb OCHOBHBIX ()AKTOpPOB, BIHMSIONIMX HA  Ka4CCTBO
pelocTaBlicHust yeayr B 00JIaCTH IPUMEHCHUSI CTaHAapTa KavyecTsa, COrjlacHo
nyukTy 3.7 nacrosiero Ilonoxenwus.

3.7. OcnoBHbIMH (haKTOpPaMH, BIMSIOIIMMK HAa KaueCTBO IPEJOCTaBJICHHS
YCIyT, SIBISIIOTCSL:

3.7.1. OTKpBITHIA JIOCTYIl K CBEJICHMAM O MYHHUMNAILHON yciyre
(HAaMMEHOBAHMHK, COJICPXKAHUM, [pejMeTe YCIIyrH, €€ KOJMYECTBCHHBIX U
KayeCTBEHHBLIX XapakTepUCTHKAX, €JMHMIAX HW3MEPEHUsi YCIyrd, CBEICHHS O
MoJTyyaTesX yCloyrt, BKIOUas JbrOTHYIO KaTErOpPHIO MPaX/IaH 1 T.I1.);

3.7.2. JOKYMEHTBI, pErjlaMeHTUPYIOlllHe JIeATCJIbHOCTh  OpraHu3alnu,
NpefoCTaBisomel  ycuyry (ycras, [10JOXECHHUs, WHCTPYKIIMH, pPYKOBOACTBA,
MpaBMIIa M T.11., BKJIFOYAsi HAJIMUKe TpeOOBaHUH K MX COJIEPXKAHMIO);

3.7.3. yjnoOHble yCIOBHs pa3MelIeHust OpraHu3aliu (TpeboBanust K
MECTOPACIIONIOKEHHMIO OpPraHu3alud, K IOMEIIEHUSIM M T.JL.), PeXUM paboThI
OpraHM3alliK, TPeJOCTaBISIONIEH YCIyry, ONpeJeNeHHbIH B COOTBETCTBUM C
JEUCTBYIOIUM 3aKOHOAATEIECTBOM;

3.7.4. Hanuuyue CIENMHalbHOTO TEXHHUYECKOro OCHAIIECHHUs OpraHH3alnn
(nanmmune TpeGoBaHuil kK 060py10BanKIO, TpUdOpaMm, annapaType u Tl J;



3.7.5. yKOMIICKTOBAHHOCTL  OpraHM3allid  ClelHaJIMCTaMu W MX
KBaJMpUKALMs (HAJIMYMEe KOJMUYCCTBCHHBIX U KBAIM(PUKALMOHHBIX TpeOoBaHui K
nepconany M T.1.);

3.7.6. nanuune TpeOOBaHMU K TEXHOJIOTHHU OKa3aHWs YCIIYIH Opranusalluei
cornacHo nyHkry 3.8 nacrosero Ilonoxenus;,

3.7.7. 0ocoOEHHOCTH HWHPOPMALMOHHOIO CONPOBOMKIACHUS JIEITCIBLHOCTH
OpraHu3aliiu, 1pejlocTaBiIsiioniei yenyry (cocTaB u JI0CTyHOCThL HH(pOpMaluu 00
OpraHuszalvu, TIOpsIKe W IpaBUiax [PEJAOCTaBIEHUs YCIYyr, CBEIACHUS O
EPUOJUUHOCTH OOHOBJIEHHST MH(OPMAIIMKA U UCTOYHUKAX HH(POPMALIMK U T.JL.);

3.7.8. Hanuuue BHYTPEHHEH (COOCTBEHHOM) U BHELIHEH CHCTEM KOHTPOJIs 3a
JIEATELHOCTLIO OpraHu3alliy, a Takxke 3a COOJIIOJIeHHEM KayecTBa (PaKTHYECKH
MPeJ0CTaBISIEMbIX YCIYTI CTaH1apTy;

3.7.9. nepeveHb OTBETCTBEHHbIX JAOJDKHOCTHBIX JIMIL H MEP OTBETCTBEHHOCTH
yKazaHHBIX JIMI[ 34 KaueCTBEHHOE IPeJOCTaBIeHUE MYHHLMMAIbHBIX YCIyr B
OopraHu3aluy;

3.7.10. unble ¢$akTophl, BIUSIIONME HA KAYECTBO IMPEJOCTABICHHUS YCIIYT B
00yacTH NPUMEHEHMsI cTaHaapTa.

3.8. Ucxoas u3 ocobeHHOCTEH 1pejoCTaBIeHUsl MYHHUIMNANbHBIX YCIyT
MOI'YT OBITH YCTAHOBIIEHBI Clle/lylonine TpeOOBaHUS K TEXHOJOTHH OKa3aHusl yCciyr
OpraHu3alMsIMHU:

3.8.1. nopsjaok jgocryna v oOpallleHHi B OpraHu3aluio, B TOM 4uciie
nonyuenue OGnankoB oOpanienuii  (3asBIEHMA) M perucTpauuu  odpaiieHui
(3asiBIEeHUI);

3.8.2.  nepedyeHb  JIOKYMEHTOB,  HEOOXOJMMBIX  JUIs  1NOJy4YCHHs
MYHHUIMIAIBHON YCITYTH;

3.8.3. cocTaB M NOCJE0BATENLHOCTD JICHCTBUM MOJIyYaTesisi MyHHIMIIAIbHOH
YCIYTH W OpraHu3alliu, NpeoCTaBsIoONeH My HHIUNAIbHYIO YCIIYTY;

3.8.4. 00beM M copepKanue yeiyri, BKIodas yelbHble okasarein odbema
YCIIYI'H HA OJIHOTO MTOTEHIIMAILHOTO TOTPEOUTENIS YCIIYTH.

3.8.5. cpoK OKa3aHUsi MyHUIIMITAJILHON YCIIYI'H, @ TAK)KE CPOK Ha COBeplIeHHEe
JIeHCTBUI (NIpUHSTHE PElIeHU) B Mpolecce OKa3aHWsl MyHUIMNAIbHOU YCIyTH,
CPOK OXHMJAHUSI TIOJY4eHHUs YCIyrd Iociie O(QOpPMIIEHHS COOTBETCTBYIOIIETO
3a1poca;

3.8.6. nepeunb OCHOBAHMI /15l OTKa3a B OKa3aHUW MyHHULIUNIATbHON YCIYTH;

3.8.7. pe3ynbTaThl, KOTOPbIE JIOJDKEH MOJTYUHUTh M0JIyYaTeslb MyHULIUIIANbHON
yCIyTIH;

3.8.8. NOpAAOK MOJAYM, pErncTpaldkd M PacCMOTPEHMst Kalod Ha
HeJ0CTaTOuHbIEe JOCTYIHOCTH M KaueCTBO MYHHUMNAJILHOW YCIYTH, TO €CTh Ha
HecoOJII0IeHHe cTaniapTa KayecTBa NpeoCTaBIeH s MyHULIMIIATbHBIX YCIIYT;

3.8.9. NOPAJAOK MCIpaBieHUsl BO3MOXHBIX — HEJOCTATKOB — OKa3aHHOMH
MYHMIUIIAILHON YCITYTH.

3.8.10. MHBIEe cOCTABISIONIME TIpoliecca OKa3aHUsl COOTBETCTBYIOLIEH YCIYTH.

3.9. OnpejiesieHne OTAEIBHBIX COCTABJISAIOIIMX CTaH/lapTa KauecTBa J0JDKHO
OCYIIECTBIISITHCSI C YYETOM BO3MOXKHOCTH:



3.9.1. ucnosib30BaHMs CTaHJlapTa KauecTBa 1oJay4aTe/ssMi MYHULHIAIbHBIX
ycuyr,

3.9.2. nposepku cobOiiojieHds  cTaHjapra  KayecTBa OTBETCTBEHHBLIMU
JIOJDKHOCTHBIMM ~ JIMIAMM B XOJAC  OLEHKH  COOTBETCTBHS  (PAKTHYCCKH
IPEJIOCTABIICHHBIX YCIIYI' CTaHJlapTaM.

4. Tlopsiaok paszpaborTku, YTBep:HKACHHS, H3MEHCHUSI H OTMEHDI
CTAHIAPTOB KAYeCTBA NPEOCTABICHUSI MYHHIHNIAIBHBLIX YCAYT

4.1. Pazpaborka cranjlapToB KauecTBa IpeJOCTaBIeHUs MYHULHUITAIbHBIX
YCIyr OCYLIECTBJSICTCSl TJIABHLIMH - PaCroOps/IMTEeNIsIMU  OIOJDKETHBIX  CPEJICTB
OJIHOBPEMEHHO ¢ (POPMHUPOBAHWEM MYHMUHMIIAIBHOIO 3aJlaHUsl Ha OKa3aHue
MYHMIHUTAJIBHbBIX YCIIYT.

4.2. I3ameHenre ¥ oTMEHa cTanjapra kayecTBa OCYIIECTBIAIOTCS B CIyvasx
M3MEHEHHUSI UM OTMEHbI HOPMATHUBHbBIX ITPABOBBIX AKTOB, PEI'YJIMPYIOLIUX OKa3aHHe
COOTBETCTBYIOIIECH YCIYTH.

OrmeHna cranjapra KadecTBa yciayrd 0e3 ero 3aMeHbl Ha HOBBIM CTaHJapT
JIOIYCKAeTCsl TOJLKO B Cllydae, ecii IpeKpauiaeTcss OKa3aHHe COOTBETCTBYIONIECH
yCIyTH.

4.3. Pazpaborka wu3MeHEHWH B CTaHJAPTbl KavyeCcTBa IMPEAOCTABICHHUS
MYHHUIUNATBHBIX YCIYT OCYIICCTRIISIETCS B MOPSIAKE, aHAJIOTMYHOM JUist pa3paboTku
CaMHUX CTaHJIapTOB KauecTBa 1pelocTaBisieMblX yCIyT.

S. [Ipumenenne CTAHAAPTOB KayecTBa NPpe/oCTABICHHS
MYHUITHIAJIBHBIX YCJAYT

5.1. I'maBubie pacriopsijiutresid OI0JUKETHBIX CPEACTB, N0JIydaTelln CpeJICTB
ookera MO «MupHUHCKME  pailon», OIOJUKETHBLIE  YUPEXKJIEHHUS, HHbIE
IOPUIMUCCKHUE  JIMIA, [PCJIOCTABIISIIONIME  YCIYTH B [Ipollecce  MPUMEHEHUS
CTaHJapTOB KauecTBa 00ECIeunBator:

5.1.1. xoHTpOJIL COOIIIOCHUS COOTBETCTBYIOUIMX CTAHJIAPTOB Ka4eCcTRBa;

5.1.2. unopMUpOBAHHKE I'PAXKIAH U IOPUJIHYECKUX JIMIL O COOTBETCTBYIOIINX
CTaHJIapTax KauecTsa yClyr;

5.1.3. oOlleHKYy COOTBETCTBUSI KayecTBa (PAKTHYECKH TPEAOCTABICHHBIX
MYHUIIMNAJbHBIX YCIIYT CTaHJapTaM Ka4yecTsa,

5.1.4. npuMeneHue 1o pe3yiabTaTam OLEHKH:

5.1.4.1. CcTUMyJIUpYIOIMX Mep aJMHHUCTPATUBHOIO M  (PMHAHCOBOIO
XapakTepa B OTHOLIEHWM OpraHu3aluM, MPeJIOCTABISIONUX MYHULIMUIIAIBHbIC
yCIyIH;

5.1.4.2. JMCUMIUIMHAPHBLIX MEP B OTHOLLIEHWH PYKOBOAMTEICH OpraHu3aliny,
NpeI0CTABISIOIMX MYHULIMIIATBLHBIE YCITYTH;

5.1.5. ucnonb3oBanue TpebOBaHMM CcTaHjgapra KadecTsa npu paspaboTke
BEJJOMCTBEHHbIX 1l€JIEBLIX IPOrpaMM, a Taloke IpPH OLEHKE [OTPeOHOCTH B
NpeA0CTaBICHUU MYHULUIIAILHBIX YCIIYT.

5.2. C uenplo COBEPUICHCTBOBAHMUS MYHMIMITAJIBHBIX YCIYI W CTaHAApTOB
KayecTBa WX IpPEJIOCTaBICHMs, CTAHJAPT KavyecTBa HE pPexe OJHOTo pasza B roj



JIOJDKCH paccMaTpUBaTLCS TIIABHBLIMM PACTIOPSIMTENISIMU OI0JUKETHBIX CPEJICTB Ha
npejamMer  obecreyeHrst  MakCHMMaJIbHOIO  YJIOBJIETBOPEHHUSl  1OTpeOHOCTENH
nojryyaTesnei yciuyr.

5.3. Opranuszauuu, npejlocTaBisiioline My HAIMIIAIbHbIE YCIIYTH, B ITpoLiecce
NpUMEHEHHUsl cTanapTa obecrneunBalor:

5.3.1. cobuoienue cTanjiapToB KayecTna;

5.3.2. undopmanmonnoe odbecreycHue rnpoiiecca oOkazaHus yClyr;

5.3.3. BHYTPEHHHH KOHTPOJIb 32 COOJIIOACHUEM CTAaHJapTOB KauecTBa;

5.3.4. BbIpabOTKY MpeUIOKEHUH 110 COBEPLIEHCTBOBAHUIO TPOLEAYPbI
OKa3aHus MyHHULMIIAIbHBIX YCIYTI U CTAH/IapTOB Ka4eCTBa.

5.4. llpumeHeHue  cTaHJapTOB  KadecTBa  JIOJDKHO  obecreyuBaTh
GopMupoBanue KOHKYPEHTHOH Cpejibl MEX/Iy OJAHOTHITHBIMH OpraHU3alMsIMH K
nopplieHne  3(P(EKTUBHOCTH  MCIOJIb30BaHUS  cpeJcTB  Oromkera MO
«MUPHUHCKUH paiony.

5.5. Kourtponb nosnotsl U 2(p(MEKTUBHOCTH TNPHUMEHEHMUSI CTaHJIapTOB
Ka4yecTBa IPeJOCTABICHUS YCIyI OCYLIECTBISICTCS IJIaBHLIMU PaCOPSIATEIISIMU
OI0JDKETHBIX CPEJICTB.
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